Allegations regarding person(s) working in or on behalf of school
(including volunteers)
When an allegation is made against a member of staff, set procedures must be followed. It is
important to have a culture of openness and transparency and a consultation with the
Designated Officer will happen if staff have;




Behaved in a way which has harmed, or may have harmed a child;
Possibly committed a criminal offence against or related to a child or
Behaved towards a child or children in a way that indicates they would pose a risk of harm
to children.

It is rare for a child to make an entirely false or malicious allegation, although misunderstandings
and misinterpretations of events do happen. We recognise that a child may also make an
allegation against an innocent party because they are too afraid to name the real perpetrator.
However if a child is found to continually make false allegations this may be a sign of mental
health issues and a referral to services such as CAMHs (Child and Adolescent Mental Health)
may be required.
An uncomfortable fact is that some professionals do pose a serious risk to pupils and we must
act on every allegation. However staff who are the subject of an allegation have the right to have
their case dealt with fairly, quickly and consistently and to be kept informed of its progress.
Suspension is not the default option and alternatives to suspension will always be considered. In
some cases, staff may be suspended where this is deemed to be the best way to ensure that
children are protected. Staff will be advised to contact their trade union and will also be given
access to a named representative.
Allegations against staff should be reported to the Headteacher. Allegations against the
Headteacher should be reported to the Chair of Governors. Staff may also report their concerns
directly to police or Designated Officer if they believe direct reporting is necessary to secure action
The full procedures for dealing with allegations against staff can be found in Keeping Children
Safe in Education (DfE, 2016).

Initial Action


The person who has received an allegation or witnessed an event will immediately inform the
headteacher/CPCoordinator and make a record



In the event that an allegation is made against the Headteacher the matter will be reported to
the Chair of Governors who will proceed as the ‘Headteacher’



The Headteacher will take steps, where necessary, to secure the immediate safety of
children and any urgent medical needs
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The member of staff will not be approached at this stage unless it is necessary to address the
immediate safety of children



The Headteacher may need to clarify any information regarding the allegation, however no
person will be interviewed at this stage



The Headteacher will consult with the Local Authority Designated Officer in order to
determine if it is appropriate for the allegation to be dealt with by school or if there needs to
be a referral to social care and/or the police for investigation



Consideration will be given throughout to the support and information needs of pupils,
parents and staff



The Headteacher will inform the Chair of Governors of any allegation.

Updated September 2016

2

